AYAPHIC

ABTOHOMHas HEKOMMepUeckas opraHm3aums
[,0NOJTHUTENIBHOTO NPoecCcMoHanbHOro 06pasoBaHns «Mapyc»

Ano «Mapyc»
H0.A. NleaaiKnH
2022 ropa

NOPANOK

0Ka3aHus nnaTHbIX 06pa3oBaTeNbHbIX YCAYr B ABTOHOMHOI HEKOMMEepPYeCcKoii
opraHn3alLun fOMNOMHUTENBLHOTO NPOdeCCHOHANbHOT0 06pasoBaHus «Mapyc»
(AHO AMNO «Mapyc»)

r. YNbAHOBCK-2022 T



l. ObLiMe NONOXeHNS

11 Hactosawun Topagok oOkasaHWs nnaTHbIX 06pa3oBaTenbHbIX YCAyr B ABTOHOMHOIA
HeKOMMepyeckon opraHu3auuu LONOSHUTENBHOTO NpoeccuoHanbHoro obpasosaHus «lapyc»
(nanee - Mopsgok) paspabotaH B COOTBETCTBMW C NOCTaHOB/IEHUEM [paBuTenbCcTBa POCCMIACKON
Oepepaumn o1 15 ceHtabps 2020 r Nelddl «O6 yTBepxaeHun [lpaBun okasaHMst MaaTHbIX
obpasoBaTtesibHbIX ycnyr» u Yctasom AHO AMO «Mapyc».

1.2 Mopagok onpedenser npasuna okasaHWs niaTHbIX obpas3oBaTenbHbix ycnyr B AHO AMO
«[Tapyc»

1.3 B MNopsake Ucnonb3yTca cnefyroLime noHATUA:

«3aKa34ymk» - hM3n4eckoe 1 (Uau) PUANYECKOe ULO, UMEIOLLee HaMepeHue 3akasaTb 60
3aKasblBalolee nnatHble obpasoBatefibHble YCNyrn AnA Ce6f WAW UHbIX /ML, HA OCHOBaHWUW
[,0roBopa 06 oKazaHWW NaTHbIX 00pa3oBaTe/IbHbIX YCYr;

«ncnonHuTenb» - AHO AMNO «Mapyc», ocywectssowas 06pa3oBaTe/ibHy0 LeATENbHOCT
W npegocTaBnaowan niatHole obpasosatesibHble YCayrn obyvarlemycs;

«He[0CTaTOK NaTHbIX 06pa3oBaTesfibHbIX YC/Yr» - HECOOTBETCTBME  MNATHbIX
o6pasoBaTefibHbIX YCNyr uau ob6s3atesibHbIM TpeboBaHusAM, NpeAyCMOTPEHHbIM 3aKOHOM NN60 B
YCTAHOB/IEHHOM WM MOpsAKe, WAKM YCNOBUAM [OroBopa 06 okasaHWW niaTHbIX 06pa3oBaTe/bHbIX
ycnyr (npyu Ux OTCYTCTBMW WU HEMNOMHOTE YCI0BWIA 06bIYHO NPeAbABASEMbIM TPEOOBAHMAM), WK
Lensam, 415 KOTOPbIX NiaTHble 06pa3oBaTtesibHble YC/yr 06bIYHO WUCMOJb3YTCA, UAKU Lensm, o
KOTOPbIX MUCMOMHWUTENb Obl NOCTAB/IEH B W3BECTHOCTb 3aKa3uMKOM MpK 3akK/HYEHWUN [0roBopa, B
TOM 4uC/ie OKa3aHua KX He B MNOMHOM O06beMe, NpPejyCMOTPEHHOM 00pa3oBaTesibHbIMYU
nporpaMmamu (4actblo 06pa3oBaTtesibHO Nporpammsl);

«0byyatowuinca» - usnyeckoe Lo, oceanBarllee o6pasoBaTesibHy Nporpammy;

«nnaTHble 0bpasoBaTe/ibHble YCYru» - OCYLEeCTBNEHNE 00pa3oBaTe/IbHOi LeATeIbHOCTY
no 3ajaHuaM K 3a CYeT CPeAcTB (hU3MYeckux W (Unm) HPUAMYECKUX NWL MO [orosopam 06
06pasoBaHuK, 3akn4aeMbiM Npu npreme Ha obyyeHue (ganee - LOroBop 06 OkasaHUM MAATHbLIX
o6pasoBatesibHbIX YCyr);

«CYLECTBEHHbIA HefO0CTaTOK MaTHbIX 06pa3oBaTesibHbIX YCAYr» - HeyCTpaHUMbIN
HeZ0CTaTOK WU HeLOCTaTOK, KOTOPLIA HE MOXEeT OblTb YCTpaHeH 6e3 Hecopa3MepHbIX pPacxofoB
WM 3atpaTt BPEMEHW, WU BbISABAAETCA HEOAHOKPATHO, WU MNPOSABNSAETCA BHOBb MOC/E €ro
yCTpaHeHus.

14 AHO ANO «[lapyc» Ha OCHOBaHWWM JULEH3UM Ha OCYLLECTBNEHWE 06pa3oBaTefibHO
[eATeNbHOCTW, BbLAHHOW MUHMCTEPCTBOM 00pa30BaHMA W Hayku YbsHOBCKOW o6siactum oT 20
MmapTa 2015 r Ne2389 okasbiBaeT criefytolme nnaTHble obpasoBaTe/ibHble YCNyri:

a) Mo nporpammam [OMOSIHATENIbHOTO  NpogeccuoHanbHoro  obpasoBaHus  (mporpammam
NOBbIWEHNS KBaNMU(MKaLWKU 1 NpodheccnoHanbHON NepenoaroToBku);

6) N0 OCHOBHbIM Mporpammam npoeccmoHanbHOro 0byyeHus (nporpaMmam NPogeccuoHanbHoM
NOArOTOBKM MO npodeccuam pabdounx, AO/DKHOCTAM Clyxauwux, nporpamMmam nepenogroToBKu
pabouux, cryxalinx 1 nporpaMmmam MoBbILLEHUA KBannduKaum pabounx, cnyxatimx);

B) N0 nporpammam 06y4eHus TpeboBaHWAM OXpaHbl TpyAa B COOTBETCTBUM C MOCTAHOB/IEHUEM
MpasuTenbcTBa Poccuinckoil ®epepauny ot 24.12.2021 1 Ne2464 «O nopsike 0by4eHns no oxpaHe
TpyZa 1 NPOBEPKN 3HAHWIA TpebOBaHUN OXpaHbl Tpyaay.

15 Ortka3 3akasynka OT MnpeAnaraeMmbiXx €My UCMOSHUTENEM [OMOMHUTENbHBIX MNATHbIX
o6pa3oBatesibHbIX YCNyr, He NPefyCMOTPEHHbIX B paHee 3ak/l4YeHHOM CTOPOHaMu 4Or0BOPOM, He
MOXeT BbITb MPUUYMHOW M3MEHEHNS 06bema 1 YCNOBWIA, YXe nNpefoCcTaB/igeMblX eMy UCMOTHUTEIEM
o6pasoBaTesibHbIX YC/Yr N0 paHee 3akNioYeHHOMY LOroBopy.

1.6 Wcnonuutenb o06s3aH ob6ecneynTb 3akasunky W obyyawllemycs oOkasaHue nnaTHbIX
o6pa3oBatesibHbIX YCNyr B MONHOM 06bEMe B COOTBETCTBUM 06pa3oBaTtesibHON Nporpammoin
(yacTbto 06paszoBaTe/ibHOW NporpaMmbl) W YCNOBUAMU JOrOBOPA.

1.7 CroumocTb nnaTHbIX o06pa3oBaTesfibHbIX YCAYr N0 peannsyemMbiM 06pa3oBaTe/bHbIM



nporpamMmam yTeepxgaetca npukasom gupekropa AHO AMNO «Mapyc».

1.8 Vicnonuutenb Bnpase CHU3NTb CTOMMOCTb M/IATHbIX 06pa30BaTe/IbHbIX YCAYr N0 LOroBOpY C
y4eTOM MOKPLITUS HeLOCTalWed CTOMMOCTM NnaTHblX 06pa3oBaTefibHbIX YCAyr 3a CcyeT
COOCTBEHHbIX CPELACTB MCMOHUTENSA, B TOM YMC/Ie CPeACTB, MOYYEHHbIX OT MPUHOCALLER J0X0n,
featenbHocT. OCHOBaHUA 1 NOPALOK CHUXEHUS CTOMMOCTU NNAaTHbIX 06pa3oBaTesfibHbIX YCayr
yctaHasnueatotcs [lofioxeHnem 06 OCHOBAaHMAX W MOPAAKE CHWKEHWS CTOMMOCTW MaTHbIX
obpasosaTenibHbiX ycnyr B AHO [AMNO «[Mapyc» U [JOBOAATCA [0 CBEAEHUs 3akasuuka W
obyvatoLerocs.

1.9 YBenuyeHue CTOMMOCTM N/aTHbIX 06pa30BaTeNIbHbIX YCYr MOCNe 3ak/4YeHns [orosopa He
Jonyckaetcs, 3a WCKNOYEHWEM YBENNYEHUA CTOMMOCTW YKas3aHHbIX YCNyr C y4YeTOM YPOBHA
WHNALMN, NPeLyCMOTPEHHOTO OCHOBHbIMU XapakTepuctukamu gefepanbHoro 6wgxeta Ha
oYepeHON (PUHAHCOBLINA 04 1 NAHOBbLIA NEPUOA.

Il NHhopmaLmsa 0 nnaTHbIX 06pa3oBaTeNbHbIX YCayrax, NOpsiAoK 3aKNYeHNs 40roBOPOB

2.1 Wcnonuutens 0643aH [0 3ak/YEHWA [0roBOpa M B NEpUOS ero AeicTBus NpeAcTaBnATh
3aKkasyuky 4OCTOBEPHYH WH(opmauui o cebe 1 06 OKasbiBaeMblX MAATHbIX 06pa3oBaTeNbHbIX
ycnyrax, o6ecneynsarlLlyo BOSMOXHOCTb WX NPaBUILHOTO Bbibopa.

2.2 VcnonHutens o06s3aH [OBECTM [0 3akasuyuka WHMOPMaUWMo, COLEpXallyl CBefLeHus o
npefocTaB/ieHnn NAaTtHbIX 06pa3oBaTenbHblX YyCnyr B MNopsagke U 06beme,  KOTOpble
npeaycmMoTpeHbl 3akoHOM Poccuiickoil  defepaumm «O 3awute npas noTpebutenen», u
®efepanbHbiM 3akoHOM «O6 06pa3oBaHun B Poccuiickoii degepaumum»,

2.3 WHdopmauua, npegycmoTpeHHad nywktamum 2.1 wn 2.2 Tlopsagka, npefocTasfisercs
UCMONHUTENEM B MeCTe (DaKTUYECKOro OCYLLEeCTB/IEHNA 06pa3oBaTe/ibHON LeATeNbHOCTH.

2.4 loroBop 06 OKasaHUM NiaTHbIX 06pa3oBaTeNbHbIX YC/Yr 3aKM04aeTCH B NPOCTON MUCbMEHHOIA
(hopme 1 COLepPXMT CrefytoLine CBeLeHuns:

a) NO/IHOE HAaMMEHOBaHWe UCMOHNTENS;

0) MECTO HaX0XAEeHWA UCNOMHUTENS;

B) HAMMEHOBaHWe Uu Pamunus, UM, 0TYECTBO (MPU HAMYMK) 3aKasunka, TeneoH (Mpu Hanuuum)
3akasuuka u (uam) 3aKOHHOTO npeacTaBuTens 0byvarLlerocs;

r) MECTO HaxOX[EeHUA WAN MecTO XUTefbCTBa 3akasuuka W (Mnn) 3aKOHHOTO npejcTaBuUTens
obyvatoulerocs;

n) hamunua, umsa, 0T4eCTBO (NPU HanUymu) nNpeacTaBUTENd WUCMOMHWUTENs W (MAKM) 3akasuuka,
PEKBM3NTLI [OKYMEHTA, YAOCTOBEPSAILEr0 NOMHOMOYUA NPEeACTaBUTENS WUCNOMHUTENS W (UnK)
3aKasunka,;

e) hamunus, ums, 0TYECTBO (MpU Ha/mymn) obyvarollerocs, ero MecTo XMTenbCcTBa, TeneqoH
(yka3blBaeTcs B C/iyyae okas3aHus nnaTHbIX 06pa3oBaTe/ibHbIX YCAYr B NO/b3Yy 00y4alLerocs, He
ABNAKOLLEroca 3aKa34ynmkoM Mo JOroBopy, Npu Haauyum);

X) npaBa, 0653aHHOCTU M OTBETCTBEHHOCTb WCMOJIHUTENSA, 3aKa3uuka u 0byyaloLerocs;

3) NoNHaA CTOMMOCTb 06pa30BaTeNbHbIX YC/Yr N0 Or0BOPY, NOPAAOK WX ONarthl;

W) CBeLEeHUs O /IMLEH3UM Ha OCyllecTBneHne 06pa3oBaTesibHON [eATeNlbHOCTU (HauMeHOoBaHue
NNLLEH3NPYIOLLEro opraHa, HoMep U fata perucTpayun NuLeH3un), ecnu nHoe He npeayCcMOTPEHO
3aKoHofatenbCcTBoM Poccuiickon ®epepauny;

K) B, YPOBEHb W (1K) HANpaBfeHHOCTb 00pa3oBaTesIbHOM nporpaMmmbl (YacTb 06pa3oBaTeNbHOM
nporpaMmbl ONpejesnieHHbIX YPOBHA, BULA W (1K) HANPaB/IEHHOCTH);

n) hopma 06y4eHns;

M) CPOKM OCBOEHMS 0Opa3oBaTe/bHO NporpaMmbl MKW YacTu 06pa3oBaTeNibHOi Nporpammbl No
[,0roBopy (NPOAO/MKUTENBHOCTL 06YUYEHNS N0 40T0BOPY):

H) BUA LOKYMeHTa (Mpu Hanuuuu), BblgaBaemoro obyyawulemycs nocse yCrnewHoro 0CBOEHUA UM
COOTBETCTBYIOLEN 06pa30BaTEeNbHOI NporpamMmmbl (4acTu 06pa3oBaTenbHO NPOrpaMmbl);

0) NMOPALOK U3MEHEHNS 1 PACTOPXEHUSA LOroBOpa;



n) ApyrMe HeobXOAWMbIE CBEAEHWS,, CBA3aHHble CO Cheyupukon okasblBaeMbIX MNAATHbIX
06pas3oBaTesibHbIX YCAyT.

2.5 [loroBop He MOXeT coAepXaTb YC/I0BUSA, KOTOPblE OrpaHMyMBaloT npasa NnL, UMeLnx npaso
Ha nony4yeHne 06pa3oBaHNs ONpefeNneHHbIX YPOBHA M HANpaBNeHHOCTW W NOAABLIMX 3asB/IeHNE O
npueme Ha o06yyeHne (fanee - nocTynawwne), M 06yyalLMUXCA WM CHUXAKT YPOBEHb
npeAocTaBieHns UM rapaHTUin N0 CPABHEHNIO C YCI0BUAMU, YCTAHOB/IEHHbIMU 3aKOHOAATE/1bCTBOM
Poccuiickoil Pefepaunn 06 obpasoBaHun. Ecim ycnosus, orpaHuymBaioline npasa nocTynarwLmux
N 06YYaKLMXCA UNN CHUXAKOLW e YPOBEHb NPefOCTaBNEHUA UM rapaHTui, BK/OYEHbI B 4OrOBOp,
TakKne yc/ioBUA He nofnexar npuMeHEeHMH.

2.6 ®opmbl [0roBopoB 00 OKasaHWWM nnaTHbIX o6pasoBaTenibHbiX ycnyr B AHO AMNO «Mapyc»
COCTaBNATCA HA OCHOBE NMPUMEPHbIX (HOPM [OrOBOPOB O LOMOSHUTE/ILHOM NPOJECCMOHAIbHOM
obpa3oBaHnK, YTBEPXAEHHbIX MUHWUCTEPCTBOM HaykM 1 BbloWwero obpasoBaHus Poccuiickoil
desiepauuy no cornacoBaHui ¢ MUHUCTEPCTBOM NpocBeLLeHns Poccuiickon ®efepaunu.

2.7 CBefieHus, yKasaHHble B JOr0OBOPE, A0/KHbI COOTBETCTBOBATb WH(DOPMaLUKM, pasMeLLeHHON Ha
othuumanbHom cate AHO AMNO «Mapyc» B MHCGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTy
"AHTepHeT" Ha JaTy 3ak/MyYeHna [orosop

[l OTBETCTBEHHOCTb UCNOSIHUTENS U 3aKa3uuka

3.1 3a HencnosnHeHne N60 HeHafNexalee UCNoHeHe 0643aTeNbCTB N0 40T0BOPY UCMONHUTESb
W 3aka3unk HecyT OTBETCTBEHHOCTb, MpPeLyCMOTPEHHY [OroBOPOM W 3akKOHOALATe/IbCTBOM
Poccuiickon ®epepauunu.

3.2 Mpu obHapyxeHUn HefocTatka NnaTHbiX 06pasoBaTenbHbIX YC/Iyr, B TOM YNAC/E OKa3aHUsa KX He
B NOMHOM  06beme, NpegycCMOTPeHHOM  obpasoBaTeslbHbIMU  MporpamMami  (4acTbto
o6pa3oBaTe/nbHOII Nporpammbl), 3akas4nk Bnpase no cBOEMy Bbibopy NoTpeboBaTth:

a) 6e3B03Me3/[HOr0 OKasaHus 06pa3oBaTesibHbIX YCyT;

0) copasMepHOro yMeHbLIEHUA CTOMMOCTI OKa3aHHbIX MNaTHbIX 06pa3oBaTebHbIX YCNYT;

B) BO3MELLEHUA MOHECEHHbIX UM PacXOA0B MO YCTPAHEHW HEeAOCTATKOB OKa3aHHbIX MAaTHbIX
o6pasoBatesibHbIX YCYr CBOUMU CUNAMU N TPETBUMU NIULLaMU.

3.3 3aka3uuk Bnpase 0Tka3aTbCA OT WCMOMHEHWUS LOroBopa M noTpeboBaTh MOMHOIO BO3MELLEeHNS
yObITKOB, €CNN B YCTAHOB/EHHbIA JOrOBOPOM CPOK HEAOCTATKM MiaTHbIX 06pa30BaTesibHbIX YCyr
He yCTpaHeHbl UCnosiHNTeleM. 3aka3umk Takxe Brpase 0TKasaTbCsA OT UCMOJIHEHMA LOroBopa, ecnu
UM OOHapyXeH CyLeCTBEHHbIA HEe[0CTaTOK OKa3aHHbIX MiaTHbIX 06pa30BaTesIbHbIX YCAyr Wam
WHbIE CYLLEeCTBEHHbIE OTCTYN/IEHNS OT YCNOBWIA AOroBopa.

3.4 ECiv UCNONHUTENb HaPYLLUA CPOKM OKa3aHUsA niaTHbIX 06pa3oBaTesibHbIX YCIYr (CPOoKK Havana
N (MNK1) OKOHYAHWUS OKa3aHWs NNaTHbIX 06pa3oBaTeNbHbIX YCAYr U (M) NPOMEXYTOUHbIE CPOKM
OkasaHus nnatHoW o6pasoBaTesibHON ycnyru) nAnbo ecnm BO BPeEMS  OkasaHWd NNaTHbIX
o6pasoBaTesibHbIX YCYr CTasi0 OYeBUAHLIM, YTO OHW He OyAyT OCYWeCTB/IEHbl B CPOK, 3akKa3uuk
Brpase Mo CBOEMY BblbOpY:

@) Ha3Ha4Y1Tb MCMOSTHUTEID HOBbIA CPOK, B TEYEHWE KOTOPOr0 MUCMOMHUTENIb AO/DKEH NPUCTYNUTb K
OKasaHWio nnaTtHblx 06pa3oBaTesibHbIX YCAYr W (UAM)  3aKOHUMTb  OKasaHue MniaTHbIX
06pasoBaTesibHbIX YCAYT;

0) nopyunTb OKasaTb NnaTHble 06pa3oBaTe/ibHblE YCNYTM TPETbUM fiULaM 3a PasyMHyl LEHY
noTpeboBaTth OT UCMOIHATENS BO3MELLEHNS NOHECEHHbIX PACXOf0B;

B) NOTPe60BaTh YMEHbLIEHNA CTOUMOCTU NNATHbIX 06Pa30BaTENbHbIX YCAYT;

r) pacToOprHyTb 4Or0OBOP.

3.5 3aka3uuk BnpaBe notpeboBaTh MOAHOIO BO3MELLEHNUS YObITKOB, MPUUYUHEHHLIX MY B CBA3N C
HapylWweHWemM CPOKOB Hayana 1 (Mn1) OKOHYaHMA OKasaHua NiaTHbIX 06pa3oBaTeNbHbIX YCAyr, a
Takke B CBA3M C HeAocTaTkaMy naatHbiX 06pa3oBaTesbHbIX YCYr.

3.6 Mo uHMUMaTUBE MCMONHUTENSA AOTOBOP MOXET ObiTb PACTOPrHYT B OAHOCTOPOHHEM MOpsAAke B
ClieflyloLmx cnyyasx:



a) NpuMeHeHue K ob6yuvarwwemycs, AocTuriwiemy Bospacta 15 neT, OTYUNCNEHUS Kak Mepbl
ANCUMNINHAPHOTO B3bICKAHMS;

6) HeBbINOSIHEHME 06yyarLlMMca No NpogeccnoHanbHoit 0bpa3oBaTe/ibHOM nporpaMme (4acTtu
obpasoBaTenibHOii  Nporpammbl)  065i3aHHOCTEA N0 [OOPOCOBECTHOMY OCBOEHWID  TaKoW
obpa3oBaTenbHON nporpammbl (Y4acTu obpa3oBaTeNnbHOM NPOrpaMmmbl) W BbIMOSHEHWIO Y4eOHOro
nnaHa;

B) YCTaHOB/MEHWe HapylWeHus nopsdka npuema B OCYLeCTBAAKLWY 06pa3oBaTeNbHYHO
AEeATeNbHOCTb OpraHn3aliMi, NOBMEKWEro No BUHE 06YYaKLLerocs ero He3akoHHOE 3a4iCeHne B
3Ty 06pa3oBaTeNbHY0 OpraHn3aumio;

r) Npocpoyka onaathl CTOMMOCTM NNATHbIX 06pa30BaTENbHbIX YCAYT;

A) HEeBO3MOXHOCTb HAANEeXallero MCMOSHEHNS 0053aTeNbCTB MO OKa3aHMK  MAATHbIX
o6pasoBaTeNibHbIX YCNYr BCNEACTBME AEACTBMIA (6e3aeiCTBIS) 06yyUatoLLerocs.



